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Purpose: To represent and advocate for all Auckland city centre residents to Auckland Council and other relevant 

agencies/organisation. The purpose of such representation is to make known the concerns of residents, to work for 

the best possible living environment and to support community building in the central city. 

 

City Centre Residents Group (CCRG) AGM:  

MINUTES  Monday, 6 November 2017   

Elizabeth Yates Room, Ellen Melville Centre, Freyberg Place, Auckland City Centre  

Time: 6pm 

Present:   

Committee Members:  Noelene Buckland - Chair, Adam Parkinson - Secretary, Kathy Ross, Tim Hannah 

CCRG Members & all others:  Audrey van Ryn, Jennifer Hillas, Fiona McLaughlin, Julia Peters, Jill Stewart, 
Antony Phillips, Helen White, David Roos, Clive Harvey, Rosanne Harvey, Daz Johnson, Shamila Unka, 
Pippa Coom (Chair Waitematā Local Brd), Mary Hannah, Dan Thursten, James Ku, Vernon Tava 
(Waitematā Local Brd), Julie Gunn 

Apologies:  Richard Northey, Julie Hofer, Stephen Greenfield, Ardeth & Michael, Bryce Bartley   

1. Minutes of the last CCRG AGM dated 23 August 2016 were Received; Moved by Noelene, 2nd Kathy  
CARRIED 

2. Received the Chair’s annual report (attached); Noelene gave a summary of the previous years’ CCRG 
activities; – Moved Noelene, 2nd Kathy  CARRIED 

3. Receive and approve the annual financial statement (attached) and report for the previous year, prepared 
by the Treasurer; Adam referred to the Waitematā Local Board grant given (notes in the Agenda), 
website/domain name costs; 658.93 balance; Grant increases balance to $1,400 for this year; 
Moved Adam; 2nd Noelene.  CARRIED 

4. Establish any annual subscription for the following year; Audrey moved $10 is fine for our subscription, 
Mik 2nd.   CARRIED 

5. Receive Nominations for, and Elect Committee for the next year; Nominations received: Noelene 
Buckland, Adam Parkinson, Kathy Ross, Audrey van Ryn, Christina Pickford, Craig McAlpine, Tim 
Hannah, Ardeth Lobet, David Roos, Emily Reeves, Fiona McLaughlin; Moved all nominations be 
accepted: Noelene; 2nd Adam CARRIED 

6. Appoint an auditor if so decided:  
After a brief discussion it was decided against appointing an auditor:  Moved:  Noelene; 2ndKathy   
CARRIED 
 

6. Annual Review CCRG Objectives and Policy Statements; for this discussion we deferred to a body 
of notes at the end of the Agenda that Noelene had prepared, including our Objectives, Policy and 
Position Statements, on which to base our discussion.  Hence discussion at this point began with 
Adam pointing out that we present our position is as a unified front publically, for example at 
Council; however positions are flexible within the group and this was seen as welcomed diversity, 
that encouraged discussion and resulted in a robust process behind our unified voice.  Positions as 
prepared for the meeting ATTACHED, but are a living document. 
 
Fiona asked about our policy on safety and personal security - this was met with our plan to include 
Community Constable Mark Clayton at our next meeting (December) and thereafter at every 
alternate meeting, to be available for questions, ideas and feedback, as Mark is keen to engage 
formally with our group;  Concerns that were raised: policing levels; if there was any connection 
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between the x3 monthly task force and Mark Clayton; the definition of ‘nuisance’ not legally defined 
therefore the police cannot take definitive action. 
 
David asked about the ‘Economic Cultural’ section of the notes, what these words meant and how or 
whether these concepts fitted together; Noelene explained that ‘Cultural’ could mean we accepted 
other cultures and celebrated our own and that these descriptions are open to be reworked and it 
was only a rough draft to bring to the meeting for expressing the intention of the group ie we could 
use ‘inclusive’ instead of ‘great place’; general discussion then opened up around what the words 
‘cultural’ and ‘economic’ meant and how they might fit together;  
Tim highlighted that we are not dealing with or supporting business directly and that some 
expression of priorities (for residents) at the outset is desirable.  He suggested another statement 
that steers policy to accentuate the public realm, enduring positions and key perspectives.   
Noelene suggested we receive them today and she’ll work further on the draft for the next meeting.  
Adam moved that these points be received; Fiona 2nd. CARRIED 

 
8. Possible Changes to the CCRG Rules (Constitution) – The Agenda synopsis leading into this point:  

“Over the next six months, the CCRG will be having   discussions with different entities to find ways 
of improving resident access to the information and support the CCRG can offer. To assist with this 
work, we will be looking at whether we might require changes to our constitution to provide for 
different kinds of membership other than just as an individual. Possibilities include a Body Corporate 
category, given that most city centre residents live in apartment buildings. Another possibility is 
something like associate membership for areas that are within a Business Improvement District that 
have most of their area within the central city e.g. Karangahape Road. However, a lot of work still 
needs to be done on these possibilities so at this point the agenda item is for information only. Any 
such changes would require an EGM and special resolutions”.  

  
Adam described the residential area in the K Rd S.W. Cnr, off Hopetown St, which falls into the 
business improvement jurisdiction of K Rd & just outside of the CCRG official area; therefore those 
residents cannot join our group and have no other voice.  This residential area consists of three big 
apartment buildings that constitute an ‘orphaned’ area.  To bring them into our area would require a 
special resolution to change the rules. 
 
Noelene floated the concept of having a B/C membership category without voting rights. The BCCG 
(Body Corporate Chairs Group) send out on our behalf but used codes; There is very little 
information on inner city dwellers, who lives where and how to reach them. 
Some at the meeting advocated for the good old-fashioned Notice Board, an inherent feature of 
most apartment buildings, and how this tool was underutilized for reaching out to residents.   
That these points be received:  Noelene Moved; 2nd Kathy  CARRIED 
 

9. Changes to the City Centre Targeted Rate for Residents:  Noelene began the discussion by asking 
whether we wanted the current targeted rate to continue, currently we pay $59.00 + gst per 
residential unit per year = approx.$2m per year; Should it be higher? Given $10m is going into 
Queen St alone.  For rationality around our concept of contribution, should we support that rate 
increasing to $100 per year?  

  Questions were asked from the group; Do business pay a targeted rate?  Ans, they pay substantially 
more…Qu: is there a move for the business rate to go up?  Ans:  (From Adam), Any increase in 
business targeted rate would be a decision for them. (there are separate targeted rates for business 
improvements);  Qu: How do we know the targeted rate will be used for what it’s intended?  Ans; 
(from Noelene) we need to be hawk-eyed about our funds being used for the benefit of residents.  
Qu:  What area does the targeted rate cover? Ans:  The Central City area (basically that area within 
the motorway noose), is the CCRG jurisdiction. 

  Noelene also made the point that we want to be a louder voice for the public space and that this is 
supported by the size of our contribution. 

  Pippa noted that the 10 year budget is set for next year and at that time all residents will be asked 
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their view on the targeted rate, therefore should we be asking that question now?  There are a 
whole swag of targeted rates including pest control and ecological investment, perhaps CCRG may 
want to keep their targeted rate low because of these many other rated areas. 

  David remarked that he would be shocked to spend a targeted rate of $100 and not know how it’s 
being spent; it’s the accountability issue; how will we know if the targeted rate gets used to create 
projects for the residents, or capital expenditure and not on operational funds? 

  Vernon Tava arrives and Pippa leaves the meeting. 

  Discussion continues, the numbers we are talking about are currently 14,000 residential units in the 
central city and 50,000 residents.  The question of operational maintenance came up; ‘it seems 
questionable to bring in more projects and have them go into disrepair’; The question of rubbish 
removal came up; ‘the solution’s not easy to find, commercial rubbish needs to go out at 5pm 
(closing time for the shop) & it’s not possible to pick it straight up at that time due to traffic 
constraints’.  The question of wobbly pavers came up; they were the wrong pavers selected in the 
first instance, unsuitable for the job’. 

  The company that does the cleaning up is Australian and they are not keeping on top of it.  Council 
rely on people/residents to report the problems before they will do anything, that’s how it works.  The 
Council reporting line for everything is 09 309 0101; CCRG Members/residents are encouraged to 
use this line for anything and everything they see in the city that requires attention/maintenance.   

  Noelene moved that (discussion on the targeted rate) had begun; Kathy 2nd 

10. EMC (Ellen Melville Centre) Open day 18 Nov 11-3pm; Attractions will include: Bollywood DJ; Tai 
Chi; Human Library; CCRG stand; bar leaner & more; Volunteers are needed for the Human book 
library; this is where a person can be ‘borrowed’ by a visitor to hear about and ask questions on a 
specific area of expertise that the ‘human book’ has.  The ‘human book’ will ‘publicize’ their topics in 
a visual location on their exterior person and people can ‘get them out’ for a time on the day.  Have 
a think on all the information that you know and email the Human Book co-ordinator Audrey on: 
audreyvr3@gmail.com  

  The EMC is our Residents Community Centre and therefore important for us to support the Centre, 
activate it and enliven it into a really active vibrant space.  It’s an opportunity for CCRG to fly the flag 
so any volunteers for our stand are appreciated. 

  Offers to distribute flyers for the event were made and this was met by direction to Facebook and 
the Council website. 

  Noelene moved (that EMC Day was discussed); Kathy 2nd  CARRIED 

11. Survey on the review of Auckland Council's Waste Management and Minimisation Plan. Survey by 
1Nov; Noelene and Adam both provided feedback via the survey form. 

12. Panuku and Eastern Viaduct Removal of Car Parking; CCRG sent in a submission that access 
vehicles only be allowed on that wharf; planners are invited to our meeting in March; Noelene 
described an area with seating, shade, drinking water, flexible furniture, artwork etc but also with a 
‘sense of place’ to reflect NZ’s uniqueness (as opposed to looking like Florida).  Further ideas for 
this project are welcomed; Moved Noelene (that this was discussed & points accepted); 2nd Kathy 
CARRIED 

13. CCRG seeking an audience with the new Minister of Housing and Urban Development and 
Minister(s) of Transport; Noelene met with Richard Northey on the this topic.   

14. Adopt position on Smoking in public places in the city centre:  Council’s response to our CCRG 
submission recommends option 1 which is ‘no change’ to our current laws which restricts smoking to 
outside in the street; this is because it would be too hard to introduce a by-law of increased 
restriction & try to reinforce it.   

mailto:audreyvr3@gmail.com
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  Audrey came up with our own CCRG position on Smoke-Free public places, giving us a ‘position 
statement’ policy on it; By using ‘Smoke Free’ signage where possible, the logic is that the more we 
adopt this policy, the more we normalize this position and the greater the likelihood of the whole 
country meeting its goal of becoming smoke free by 2025.   

  Vernon added that all Council parks, playgrounds and community facilities are already Smoke-free 
and will track down our submission. 

  Audrey Moves these points be accepted; 2nd Noelene CARRIED 

15. ADCOSS meeting update – AvR (Auckland District Council of Social Services);  Audrey did a 
presentation to them on Communication & Residents that covered the CCRG Newsletter, Facebook 
and how valuable our group was;  

  Mik stated that it was difficult to get info around the neighborhood in a significant way for residents 
to get in touch, adding that there was no register for Bdg Managers and he was constantly finding 
ways to get info to neighbors; Audrey advocated for a Community Notice Board in the Ellen Melville 
Centre; & a suggestion was made to finance a person to get into buildings or work out how to get 
in/engage.  Audrey also attended the Heart of the City AGM to advocate more communication 
between residents and businesses. 

16. Homelessness. Night Shelter Petition and Council's Long-Term Plan:  Government funding 
approved for 2020; for a shelter in Hobson Street; Accommodation of 80 beds planned;  We have 
committed some money to housing homeless via the refurbishment of James Liston Emergency 
Housing in Freemans Bay; Adam stated there’s no support/ policy for an emergency night shelter in 
Council; General discussion points:  Night Shelters are often predatory settings that can further 
impact negatively on those already vulnerable; Chris supported it but added there are good night 
shelters and bad night shelters, wrap around services were important; Audrey has a submission and 
a petition; Housing first were one of several possible solutions; Noelene suggested that x6 churches 
in the area have no money but have facilities, making a rationale connection, & asked could the 
Churches be worked as night shelters?  Council won’t provide it’s empty buildings for shelters; 
Noelene views it as a Central Government issue and that we need to talk to Phil Twyford in 
government.   Action:  Noelene write a letter to Government;  

17.  POAL and Air Monitoring Letter; Noelene attended the Ports of Auckland Meeting; topics covered at 
this meeting ‘earnest engagement with residents’; noise; pollution; truck monitoring; realistic targets; 
call for hard data and an undertaking from PoA to reduce polluting activities. 

The allocated time for the room expired – final 3 agenda items will be moved to the next meeting (4 Dec): 

Universal Access at the Ellen Melville Centre – AvR.  
Myers Park medley Sunday 18 February 12-4pm WLB 
CCRG Submission on AT proposals for the intersection of Shortland/Eden Cres and Princess St 

Noelene thanked all attendees for coming and Welcomed the new-comers. 

The CCRG Meeting Closed at 8pm 
Next CCRG Meeting December 4th@ 6pm 
Elizabeth Yates Room, Ellen Melville Centre 

 
Attachments:  
Chair Report 
Financial Statement t 30 June 2017 
Position Statements 
 
 

 


